
 
Calling for Applications to Intern with Havenly! 

June 1 - August 1 2020  

 
Instructions for how to apply can be found at the bottom of this document. 
 
Havenly Treats is a non-profit bakery and job training program that provides paid job 
training fellowships to refugee women. Our mission is to provide refugee and immigrant 
women in New Haven with the resources, knowledge, and networks they need to prosper, 
uplift their families, and shape the communities they live in. We do this by offering a 
6-month fellowship during which the women in our program earn while they learn, 
working at least 15 hours per week in our bakery as well as attending workshops to build 
their English, computer, financial literacy, and job seeking skills. 
 
We are seeking seven dedicated, driven interns who are excited about our mission to intern 
with us from June 1st to August 1st of this year. Havenly is a socially driven start-up. As a 
start-up, we operate on fast-paced and shifting deadlines, constantly innovating and 
pivoting to create the best possible model with the most capacity to create economic and 
political power with refugees in our community. That is why we are looking for self-driven 
team members with a fierce commitment to social justice and public service, with a high 
degree of flexibility and creativity.  
 
Internships are unpaid, but we are committed to helping you apply to fellowships and 
funding through your university or local public service scholarships with our support. 
Please reach out with any concerns.  
 
Product Development Intern 
 
As Havenly gears up to open a storefront, the Product Development role will be highly 
valued and fast-paced. Your role will be to work closely with Havenly’s head chef, Nieda 
Abbas, to decide on a product line for the new storefront, test it, and execute the product 
launch. Specific responsibilities will be: 
 

● Develop new product line 
○ Sit down with Havenly head chef to record all possible products and their 

recipes. 
○ Test each new product for quality, consumer satisfaction, and 

standardization. 
○ Work with Havenly team to narrow down the possibilities and decide which 

products will be offered at the new storefront. 



 
○ Identify which new ingredients will need to be stocked in the Havenly 

inventory and identify best-value ingredient sources. 
● Find packaging solution for new products 

○ Identify best-value packaging sources  
● Research relevant food safety regulations 

○ Make sure all new recipes and packaging are in line with federal food safety 
standards. 

○ Adapt Havenly’s Food Safety Plan (FSP) according to new products.  
● Develop marketing campaign and product placement strategy for each product with 

marketing interns 
○ Decide on product names and descriptions  
○ Add to website and announce launch through social media, newsletter, and 

in-person events  
○ Organize tasting and sampling events to promote product lines  

 
Marketing Intern 
 
As a non-profit start-up, marketing is absolutely crucial to our growth. Telling a cohesive, 
engaging story with a visual appeal is absolutely crucial to raising money, ensuring sales 
and customer engagement, and growing Havenly’s impact. What’s more, in anticipation of 
opening our new storefront in 2020, one of Havenly’s highest priorities is to develop high 
quality, cohesive, mission-aligned marketing strategy to ensure a successful storefront 
launch. Your role as Havenly’s Marketing Intern will be to outline and guide the new 
marketing strategy, while also running Havenly’s social media pages and marketing 
outreach. Specific tasks will entail: 
 

● Organize campaign for storefront launch 
○ Reach out to local and regional newspapers to secure stories about the 

storefront launch 
○ Prepare social media, email, and in-person storefront launch with leadership 

team 
○ Coordinate product marketing strategy with product development team 

● Writing the monthly newsletter 
○ Involves working with the Havenly staff to write a periodical newsletter that 

builds excitement around the organization’s work and trajectory 
● Running Havenly’s social media presence 

○ Run Instagram, Facebook, and YouTube handles  
○ Create content for social media (work with photographers to get pictures, 

stories, etc) 
● Planning in-person marketing events ad hoc with leadership team (community 

outreach events, pop-up markets, etc) 



 
● Updating the Havenly website to reflect our achievements, mission and vision for 

the year 
○ Experience with Wix preferred 

 
 
Graphic Design Intern* 
 
Your role as the Graphic Design Intern will be instrumental in preparing Havenly for our 
storefront launch, and driving its development until then, as we will require new 
promotional materials for the store itself, our line of new products, and day-to-day 
fundraising and sales outreach. Specific tasks will include: 
 

● Designing promotional materials for: 
○ Our existing offers (i.e. wholesale, gift boxes, shipping) 
○ The storefront and our new line of products  

● Designing graphics for fundraising reports 
○ Includes making infographics, formatting presentations 

● Design graphics for the website 
○ Work with marketing intern to approve fonts and content changes to the 

website 
● Developing storefront materials with the leadership team  

○ Menus  
○ Packaging with product development  
○ Signs within the storefront and outside  
○ Educational material chosen for the storefront  

● Required: Proficiency in Adobe Illustrator, Canva and PowerPoint 
● Preferred: Proficiency in PhotoShop  

 
*Please include a portfolio of work in your application for the position 

 
Sales and Finance Intern 
 
Havenly currently sells to over 20 retail locations around New Haven, as well as provides 
catering to over 100 clients per month. Opening a storefront will significant shift our sales 
strategy to be more focused on direct sales while still maintaining former wholesale and 
individual clients. Your role as the Sales and Finance Intern will entail: 
 

● Modeling and mapping sales projections for the next year with new products and 
storefront sales  



 
● Conducting market research to gather more data on competitive landscape and 

market size 
● Analyze financial reports, track spending, and analyze data from current clients and 

donors to inform leadership of sales and inform modeling of future revenue growth 
● Work closely with product development to choose best products, determine pricing 

structure, production flow, business model, and project sales  
● Identify new potential clients for wholesale growth 
● Required: Proficiency in Excel, financial modeling 
● Preferred: MBA or major in Business, Economics, Math, Accounting 

 
 
Development Intern 
 
The Development Intern will help our Executive Director manage donor relations, create a 
fundraising strategy for 2020-2021, and work with marketing on fundraising-specific 
events and materials.  Your role will include: 
 

● Helping the Executive Director roll out a fundraising strategy for 2020-2021  
○ Set revenue targets with finance intern and ED  
○ Identify major grants and reach out to local and regional foundations  
○ Identify new donors and fundraising events  
○ Plan one major fundraising event 

● Managing donor relationships  
○ Prepping for meetings  
○ Creating donor materials, such as pitch decks, brochures, and informational 

reports  
○ Ensuring that donors are thanked and informed of developments by sending 

out a periodical newsletter 
● Create fundraising materials 

○ Update annual report for donors  
○ Create fundraising brochure  
○ Manage donation page on the website with marketing intern  
○ Update and refine grant template  

● Data collection and analysis  
○ Conduct quantitative and qualitative research on refugee integration and 

conduct interviews to inform donor materials and grant applications  
○ Monitoring and evaluation  

■ Work with fellowship team to analyze and describe data from past 
cohorts, improvement rates, and placement rates 



 
● Required: Proficiency in PowerPoint, excellent communication and writing skills 
● Preferred: Experience working in non-profit development, grant-writing, and/or 

communications.  
 

Curriculum Development Intern 
 
Havenly is proud to offer a comprehensive, 6-month fellowship to the women in our 
program that includes paid work, ESL, financial literacy, and digital literacy classes, as well 
as a burgeoning leadership development curriculum. With our current fellowship ending in 
April, we are planning to launch the next one in mid July. The opening of a new storefront 
will entail a shift in how Havenly delivers this fellowship to the women in our program, so 
the role of the Curriculum Development Intern will be pivotal in helping us prepare for that 
shift. Your tasks will include: 
 

● Past curriculum review 
○ Work closely with Havenly’s Fellowship Coordinator to review past 

curriculum materials and make them replicable for the new cohort of 
Havenly fellows; 

○ Review evaluations collected from the last cohort of fellows with 
development intern and identify key takeaways/ways the program can 
improve. 

● Establish new curriculum 
○ Decide which modules (i.e. digital literacy, ESL, etc) to include and in what 

order; 
○ Create a schedule of workshops for the duration of the Summer-Fall 

fellowship. 
● Coordinate logistics for workshops 

○ Plan calendar with Fellowship Coordinator, helping coordinate childcare, 
booking space, and transportation support; 

○ Specifically, research online tools for teaching computer literacy; 
○ Manage relationships with community partners, setting workshop timelines 

and coordinating logistics; 
○ Recruit volunteer, Arabic-speaking translators. 

● Help to plan and execute new fellow recruitment  
● Preferred: Proficiency in Arabic or native Arabic speaker (min 2 years of study) 

 
Website Developer 
 



 
As a start-up, Havenly relies on innovative technology and data collection for its growth 
and development. The non-profit sector severely under-utilizes data and technology. We 
hope to innovate with the help of an extremely skilled website developer who is creative in 
their use of technology and data. Your main tasks will be to: 
 

● Code inventory and order system for storefront; 
● Update and code website back-end to ensure best user experience, minimal clicking, 

and innovative customer engagement with the mission and products;  
● Run and innovate customer feedback and data collection system to ensure best 

customer experience and a data-driven growth for the company. 
 
To apply: 
 
Please send a detailed email to camila@havenlytreats.com, listing: 

● Your name, year in college, major, and the name of your college or university; 
● What draws you to Havenly’s mission and model;  
● Which position(s) you are interested in, in order of preference; 
● What skills and experience you will bring to that position(s); 
● A few times throughout the week when you are available to speak over the phone. 

 
Thank you! 
 

mailto:camila@havenlytreats.com

